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DESIGNIab® is driven to push conventional boundaries
and provide next generation furnishings that speak to the
technology minded spirit.

We design, manufacture and distribute innovative, feature
driven, furnishings that appeal to the Gaming, Maker and
Entrepreneurial masses as well as the soaring Work-From-
Home office movement.

Features like Bluetooth RGB LED lighting, Smart USB
power-up station and matte carbon fiber finishes providing
full-range mouse-roving capabilities, as well as power-strip
and cable management mounts are offered as standard on
many of our gaming models.

Our Gaming Chairs are designed with Office Star®
commercial DNA built into every model for premium
quality and personalized ergonomic superiority. Total
game immersion is enhanced with gaming chairs that
feature responsive audio and LED lighting, plus hybrid
foam and spring coil seats for comfort.

Our new and intuitive Maker Desks were inspired by our
partnership with MAKE: Community, founders of the global
Maker Faire Movement. This partnering will significantly
boost interest in a phenomenal, untapped market allowing
us to reach millions of craftsmen, artisans, programers and
entrepreneurs. Our Maker Desks offer multi-use accessory
bars and 4-channel aluminum brackets allowing intentional
task flow, positioning our Maker Desks as a truly unique
product offering.

We put all the power and resources that being a division
of Office Star Products affords; Strong global sourcing, 4
distribution centers strategically positioned across the U.S
providing superior logistics and an extensive ready-to-ship
stocking inventory. We insist on meticulous quality testing
and offer impressive pricing value on every product we sell.
Join us in seeing what's next with technology based
DESIGNIab® a division of Office Star® Products.

*2020 pricer reflects 10% tariff
Pricing subject to change
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The gaming market is expected to grow and generate $137.9 billon in revenues
this year and the number of gamers has grown to more than 2.3 billion globally.
While retailers grasp the need to keep gamers, viewers and creators engaged,

the most successful companies focus on the gaming community at the center
of their market strategy.

Our wide selection of gaming desks and gaming chairs provide the specialized
features that peak gamer’s interest and will keep this audience engaged.
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GAMING DESKS

¥ GST25 Ghost Battlestation Gaming Desk NEW!
Finish Black -BLK, Red -RD
Size 47.25W x 27.5D x 28.75H Carton 51L x 29W x 7H
Carton Wi. 49 Cube 5.99 UPs Yes
List $350.00
Features Cup Holder, Accessory Hook, Power Strip Bracket, Cable Management
¥ GLI25 Glitch Battlestation Gaming Desk
Finish Blue -BL, Black -BLK, Red -RD
Size 47.75W x 20D x 36H Carton 51L x 24W x 13H
Carton Wit. 54 Cube 9.20 UPS Yes
List $595.00
Features Monitor Shelf, Bluetooth Controlled RGB LED Lights, Power Strip Bracket, Cable Management, 3-Port Magnetic Smart
Power USB Hub
Video Link
@ ALP25 Alpha Battlestation Gaming Desk
Finish Black -BLK
Size 48.25W x 23D x 34.75H Carton 51L x 35W x 6H
Carton Wi. 52 Cube 6.07 UPS 0S
List $525.00
Features Monitor Shelf, Bluetooth Controlled RGB LED Lights, Power Strip Bracket, Cable Management, 3-Port Magnetic Smart

Power USB Hub, Accessory Hooks

Video Link
W BET25 Beta Battlestation Gaming Desk
Finish Blue -BLU, Black -BLK, Red -RD
m Size 54W x 23.5D x 28.5H Carton 50L x 33W x 8H
Carton Wt. 71 Cube 9.01 UPS 0S
~ List $725.00
) Features Bluetooth Controlled RGB LED Lights, Power Strip Bracket, Cable Management, 3-Port Magnetic Smart Power
USB Hub
Video Link
¥ ARE2S Area 51 Battlestation Gaming Desk
Finish Black -BLK, Red -RD
Size 54W x 23.5D x 34.5H Carton 58L x 27W x 6H
Carton Wit. 70 Cube 5.43 UPS 0S
‘ List $750.00
‘ Features Monitor Shelf, Bluetooth Controlled RGB LED Lights, Power Strip Bracket, Cable Management, 3-Port Magnetic Smart
Power USB Hub
Video Link
W AVA%S Avatar Battlestation Gaming Desk
Finish Black -BLK, Red -RD
Size 54W x 54D x 34.5H Carton 57L x 34W x 7TH
g g z Carton Wt. 105 Cube 7.85 uPs 0S
List $895.00
Features Monitor Shelf, Bluetooth Controlled RGB LED Lights, Power Strip Bracket, Cable Management, 3-Port Magnetic Smart
Power USB Hub, Integrated Storage
Video Link

POWER STRIP BRACKET
& CABLE MANAGEMENT

W Denotes Items with Commercial Warranty
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https://media.officestar.net/Commercial/OSP_Furniture/DESIGNlab/Spec_Sheets/GLI25-BL_Spec_Sheet_2.pdf
https://media.officestar.net/Commercial/OSP_Furniture/DESIGNlab/Video/GLI25-BL_URL_1.mp4
https://media.officestar.net/Residential/OSP_Designs/Alpha_Battlestation/Spec_Sheets/ALP25-BLK_Spec_Sheet_1.pdf
https://media.officestar.net/Residential/OSP_Designs/Alpha_Battlestation/Video/ALP25-BLK_URL_1.mp4
https://media.officestar.net/Commercial/OSP_Furniture/DESIGNlab/Spec_Sheets/BET25-BLK_Spec_Sheet_1.pdf
https://media.officestar.net/Commercial/OSP_Furniture/DESIGNlab/Video/BET25-BLU_URL_1.mp4
https://media.officestar.net/Commercial/OSP_Furniture/DESIGNlab/Spec_Sheets/ARE25-BLK_Spec_Sheet_1.pdf
https://media.officestar.net/Commercial/OSP_Furniture/DESIGNlab/Video/ARE25-BLK_URL_1.mp4
https://media.officestar.net/Commercial/OSP_Furniture/DESIGNlab/Spec_Sheets/AVA25-BLK_Spec_Sheet_1.pdf
https://media.officestar.net/Commercial/OSP_Furniture/DESIGNlab/Video/AVA25-BLK_URL_1.mp4

W CKP4824GD Checkpoint Ghost Battlestation Gaming Desk NEW!
Finish Black
Size 47.75W x 24D x 36H Carton 54L x 27W x 8H
Carton Wt. 61 Cube 6.75 UPs Yes
List $495.00
Features Monitor Shelf, Remote Controlled RGB LED Lights, Single Outlet w/Dual USB, Wireless Charging,
Accessory Hook, Storage Tray, Cup Holder
Video Link
@ CKP5454GLD Checkpoint Battlestation L-Shape Gaming Desk NEW!
Finish Black
— Size 54W x 54D x 36H Carton 60L x 26W x 8H
Ym n’ Carton Wi. 71 Cube 7.22 UPS Yes
i /\ List $575.00
Features Monitor Shelf, Remote Controlled RGB LED Lights, Single Outlet w/Dual USB, Wireless Charging,
Accessory Hook, Storage Tray, Cup Holder
Video Link
Code Battlestation Gaming Desk NEW!
Finish Black
Size 47.75W x 21.5D x 36H Carton 54L x 25W x 6H
Carton Wi. 50 Cube 4.68 UPS Yes
List $450.00
Features Monitor Shelf, Remote Controlled RGB LED Lights, Single Outlet w/Dual USB, Wireless Charging,
Accessory Hook, Storage Tray, Cup Holder
Video Link
@ EMU4824GD Emulator Battlestation Gaming Desk NEW!
Finish Black
Size 47.75W x 24D x 36H Carton 54L x 28W x 5H
Carton Wit. 51 Cube 4.37 uPs Yes
List $450.00
Features Monitor Shelf, Remote Controlled RGB LED Lights, Single Outlet w/Dual USB, Wireless Charging,
Accessory Hook, Storage Tray, Cup Holder
Video Link

STORAGE TRAY & CUP HOLDER —

¥ Denotes Items with Commercial Warranty

10

OUTLET & WIRELESS CHARGING —



https://media.officestar.net/Residential/OSP_Furniture/DESIGNlab/Video/CKP4824GD_URL_1.mp4
https://media.officestar.net/Residential/OSP_Furniture/DESIGNlab/Video/CKP5454GLD_URL_1.mp4
https://media.officestar.net/Residential/OSP_Furniture/DESIGNlab/Video/EMU4824GD_URL_1.mp4
https://media.officestar.net/Residential/OSP_Furniture/DESIGNlab/Video/CDE4822CD_URL_1.mp4

ADP6328GD
Adaptor 63”
Gaming Desk
Grey

LDT5454GLD

T

RLD4826GD

ADP6328GD

Loadout L-Shape Gaming Desk

Finish
Size
Carton Wt.

Features

Reload 48” Gaming Desk

Finish
Size
Carton Wt.

Features

Adaptor 63" Gaming Desk

Finish
Size
Carton Wt.

Features
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NEW!
Grey

54W x 54D x 36H Carton 63L x 25W x 8H

105 Cube 7.29 uPs LTL

List $850.00

Monitor Shelf, RGB LED Lights, Single Outlet w/Dual USB, Wireless Charging,
Accessory Hook, Storage Tray, Cup Holder

NEW!
Grey

47.75W x 26D x 36H Carton 54L x 29W x 8H

66 Cube 7.25 UPS 0S

List $640.00

Monitor Shelf, Bluetooth Controlled RGB LED Lights, Single Outlet w/Dual USB, Wireless Charging,
Accessory Hook, Storage Tray, Cup Holder

NEW!
Grey

63W x 28D x 36H Carton 69L x 32W x 7H

88 Cube 8.94 uPs 0S

List $700.00

Monitor Shelf, RGB LED Lights, Single Outlet w/Dual USB, Wireless Charging,
Accessory Hook, Storage Tray, Cup Holder



OuUT25-RD
Output Mid-Back
Gaming Chair
Red
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GAMING CHAIRS
Output Mid-Back Gaming Chair

Fabric Blue -BL, Grey -GRY, Red -RD
Size 28.5W x 26.25D x 40.5-44.25H Carton 28L x 25W x 13H
Carton Wt. 54 Cube 5.26 UPs Yes
List $525.00
Features Swivels, Lumbar Support, Controllable RGB LED Light Piping, Flip Arms
Video Link
Input Mid-Back Gaming Chair
Fabric Blue -BL, Grey -GRY, Red -RD
Size 28.5W x 27.25D x 40.25-44H Carton 28L x 25W x 13H
Carton Wt. 40 Cube 5.26 UPS Yes
List $525.00
Features Swivels, Lumbar Support, Controllable RGB LED Light Piping, Flip Arms
Gigabyte High-Back Gaming Chair
Fabric Blue -BL, Grey -GRY, Red -RD
Size 28.5W x 26.5D x 45.25-49H Carton 35L x 26W x 13H
Carton Wit. 46 Cube 6.84 UPS Yes
List $825.00
Features Swivels, Lumbar Support, Height Adjustable Arms, Controllable RGB LED Light Piping
Rogue High-Back Gaming Chair
Fabric Blue -BL, Grey -GRY, Red -RD
Size 28.5W x 27.25D x 46-49.75H Carton 35L x 26W x 13H
Carton Wit. 46 Cube 6.84 UPS Yes
List $825.00
Features Swivels, Lumbar Support, Height Adjustable Arms, Controllable RGB LED Light Piping
Video Link
Commander Gaming Chair NEW!
Fabric Blue -BL, Grey -GRY, Red -RD, Black -BLK
Size 28.5W x 25.25D x 45.75-49.5H Carton 35L x 26W x 15H
Carton Wi. 48 Cube 7.89 UPs Yes
List $470.00
Features Swivels, Lumbar Support, Height Adjustable Armrests

CONTROLLABLE RGB LED

FLIP ARMS 7

W Denotes Items with Commercial Warranty
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https://media.officestar.net/Commercial/OSP_Furniture/DESIGNlab/Spec_Sheets/OUT25-BLU_Spec_Sheet_1.pdf
https://media.officestar.net/Commercial/OSP_Furniture/DESIGNlab/Video/OUT25-BLU_URL_1.mp4
https://media.officestar.net/Commercial/OSP_Furniture/DESIGNlab/Spec_Sheets/INP25-BLU_Spec_Sheet_2.pdf
https://media.officestar.net/Commercial/OSP_Furniture/DESIGNlab/Spec_Sheets/GIG25-GRY_Spec_Sheet_1.pdf
https://media.officestar.net/Commercial/OSP_Furniture/DESIGNlab/Spec_Sheets/ROG25-BLU_Spec_Sheet_1.pdf
https://media.officestar.net/Commercial/OSP_Furniture/DESIGNlab/Video/ROG25-BLU_URL_1.mp4

VPR25

ESR25

UPK25

ICE25
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Vapor Gaming Chair
Fabric Blue -BL, Red -RD
Size 28.75W x 26.5D x 46-49.75H
Carton Wit. 48 Cube
List
Features Swivels, Lumbar Support, Adjustable Height Armrest

Explorer Gaming Chair

Fabric
Size Wx
Carton Wt. u

List
Features Swivels, Lumbar Support
Explorer 51 Gaming Chair
Fabric Red -RD, Blue -BL, Grey -GRY
Size 25.75W x 28.25D x 45.25-49.25H
Carton Wt. Cube
List
Features Swivels, Lumbar Support, Flip Up Armrests
Earth Star Gaming Chair

=. 'GOMING SOGN

List
Features Swivels, Lumbar Support
Uplink Gaming Chair
Fabric Black/Grey/Red
Size 28.75W x 27.25D x 47.25-51.25H
Carton Wi. 43 Cube
List
Features Swivels, Lumbar Support, Flip Up Armrests
Ice Knight Gaming Chair
Fabric Black/Blue
Size 26W x 29D x 44.75-48.75H
Carton Wi. 42 Cube
List
Features Swivels, Lumbar Support, Flip-Up Armrests

Carton
7.16 UPS
$470.00

SOON

$875.00

Carton
7.37 UPS
$495.00

$825.00

Carton
7.44 UPS
$495.00

Carton
6.45 UPS
$495.00

34L x 26W x 14H
Yes
NEW!
LxWxH
Yes
NEW!
LxWxH
Yes
NEW!
LxWxH
Yes
NEW!
33L x 26W x 15H
Yes
NEW!
33L x 26W x 13H
Yes
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Boa Gaming Chair
Fabric

Size

Carton Wit.

Features

Boa Il Gaming Chair
Fabric

Size

Carton Wit.

Features

Xeno Gaming Chair
Fabric

Size

Carton Wi.

Features

Oversite Gaming Chair

Fabric
Size
Carton Wt.

Features

‘GOMING

List

Swivels, Lumbar Support

Grey -GRY, Blue -BL, Red -RD

28.5W x 26D x 47.5-51.25H

51 Cube
List

Swivels, Lumbar Support

Red -RD, Blue -BL, White -WH

28.25W x 28.25D x 47.25-51.25H

39 Cube
List

Swivels, Lumbar Support, Flip Up Armrests

Red -RD, Blue -BL, Grey -GRY, White -WH
28.5W x 29.75D x 46.75-50.5H
45 Cube

List
Swivels, Lumbar Support, Flip Up Armrests

Eliminator Gaming Chair

Fabric
Size
Carton Wt.

Features

Red -RD, Blue -BL, Light Grey -LTG
28.5W x 26.75D x 46.75-50.5H
51 Cube
List
Swivels, Lumbar Support, Adjustable Height Armrest

Big & Tall Gaming Chair

Fabric
Size
Carton Wt.

Features

Grey Mesh -2M, Blue Mesh -7M, Red Mesh -9M
28.75W x 27D x 48-50.5H
50 Cube

Swivels, Lumbar Support, Padded Flip Arms, Supports up to 350 Ibs.

SOGN

$895.00

7.23
$495.00

6.74
$440.00

6.74
$495.00

7.23
$495.00

8.42

Carton
UPS

Carton
UPS

Carton
UPS

Carton
UPS

Carton
UPS

NEW!

LxWxH
Yes

NEW!
37L x 26W x 13H
Yes

NEW!
32L x 26W x 14H
Yes

NEW!
32L x 26W x 14H
Yes

NEW!
37L x 26W x 13H
Yes

NEW!
35L x 26W x 16H
Yes









WHY A PARTNERSHIP WITH MAKE:?

DESIGNLAB® HAS PARTNERED WITH MAKE: COMMUNITY TO REACH A UNIQUE
AND GROWING MARKET. THE MAKER MOVEMENT IS A GLOBAL PHENOMENON
IMPACTING THE FUTURE OF WORK, PRODUCT DEVELOPMENT, EDUCATION, ART,
LEARNING, AND MORE. MAKER FAIRE AND MAKE: MAGAZINE HAVE BEEN LEADERS
IN TELLING THE MAKER STORY SINCE 2005. IT'S MAKE: COMMUNITY'S MISSION TO
CELEBRATE AND NURTURE MAKER CULTURE AND ITS CREATIVE SPIRIT.

WE ARE PROUD AND EXCITED TO BE PART OF SUCH A POWERFUL MOVEMENT

BY OFFERING OUR LINE OF MAKER FURNISHINGS, DESIGNED TO OFFER,
CUSTOMIZABLE UTILITY OPTIONS, PROVIDE STRESS FREE TASK MOVEMENT,
CABLE AND POWER MANAGEMENT AND A GENEROUS WORK SURFACE TO
ACCOMMODATE MULTIPLE ACCESSORIES AND PROJECT DETAILS.

OUR DESKS ARE DESIGNED TO CREATE INTENTIONAL TASK FLOW, AND FOR THE
MAKER, THIS IS A HAVEN, CREATING A WORK SETUP, THAT IS PERSONALIZED TO

EACH MAKER'S UTILITY OF TASK PREFERENCE.

dE
FIND OUT MORE ABOUT MAKE: COMMUNITY HERE M a kel
WATCH A VIDEO ABOUT MAKE: [

Since 2005, Make:

Make: has been identifying and
2020 elevating makers, influencing
Partner a global cultural movement
Prospectus celebrating creativity,

innovation, and curiosity.

The Impact of the Maker Movement...

Today, more than 46% of Twenty-six percent The Maker Movement Crowdfunded
Americans (135 million of U.S. cities now have pumps $29 Billion into investments are
people) identify as being at least one the economy each projected to reach

part of the maker makerspace -Forbes year. ~USA Today $93 Billion by 2025.
—Fortune

community, both young
and old. —Forbes

e Over 750 Makerspaces registered in Make:'s Makerspace Directory
e Over 150 Maker Faires held across the globe annually
e Over 100 School Maker Faires held across the globe annually
‘l The maker movement and Maker Faires are critical to our future. Our rapidly changing world requires job skills that meet ’,

the changing needs of a workforce increasingly driven by information and analytics. If you get a chance to go to a Maker
Faire in your area, | highly recommend you do. You might even become a maker yourself. —Tim Bajarin, PC Magazine

19


https://make.co/ 
https://www.youtube.com/watch?time_continue=1&v=Ze2G149b4Jk&feature=emb_logo

CREATOR DE

A
o

W Cheas on
Creator Desk

in Grey : p: T S e

MAKER DESKS

CRE25 Creator Desk
Fabric Grey -GRY
Size 60W x 28D x 36.75H Carton 64L x 32W x 6H
Carton Wt. 90 Cube 7.1 UPS (OF]
List $685.00
Features Cable Management, Power Strip Bracket, 4-Channel Aluminum Bracket, Accessory Bar
Video Link


https://media.officestar.net/Residential/OSP_Designs/Creator/Spec_Sheets/CRE25-GRY_Spec_Sheet_2.pdf
https://media.officestar.net/Residential/OSP_Designs/Creator/Video/CRE25-GRY_URL_1.mp4

UNIVERSAL 4-CHANNEL
ALUMINUM BRACKET

MULTI-USE
ACCESSORY BAR

POWER STRIP BRACKET
& CABLE MANAGEMENT

2]



TINKER DESK b

7
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TIN25 Tinker Desk
Fabric Light Grey -LTG
Size 49W x 21.5D x 36.5H Carton 53L x 24W x 7H
Carton Wt. 44 Cube 5.15 UPS Yes
List $385.00
Features Cable Management, Power Strip Bracket, 4-Channel Aluminum Bracket, Accessory Bar
Video Link

22


https://media.officestar.net/Residential/OSP_Designs/Tinker/Spec_Sheets/TIN25-LTG_Spec_Sheet_2.pdf
https://media.officestar.net/Residential/OSP_Designs/Tinker/Video/TIN25-LTG_URL_1.mp4

UNIVERSAL 4-CHANNEL
ALUMINUM BRACKET

MULTI-USE
ACCESSORY BAR

POWER STRIP BRACKET
& CABLE MANAGEMENT

23



DESIGNI|ab OSP HOME FURNISHINGS® WARRANTY

By OSP FURNITURE"

GENERAL INFORMATION

Intended for Indoor Residential Use Only
Terms of Sale: Net 30 days to firms who have established satisfactory credit: otherwise, payment in advance will be required. Past due accounts
are subject to a finance charge of 1 1/2 % per month or 18% per annum.

Shipping Information: FOB Shipping Point

TITLE OF GOODS passes to purchaser and our responsibility ceases when shipment is accepted for transportation by any carrier from our
factory. Carrier routing will be established by our Traffic Department if not indicated on purchaser’s order. All shipments will be on a COLLECT basis unless otherwise instructed
on order. If shipment is received damaged, note damage on carrier freight bill at time of acceptance and file claim for appropriate damages from the carrier. Concealed damage
must be reported to the transportation company within 15 days from the date of delivery. All damaged merchandise claims must be filed directly with the delivering carrier.

Returned Goods: Returned merchandise will not be accepted unless authorized in writing prior to return; ship freight prepaid, in original
carton, and if applicable, will be subject to a restocking charge of 20%. Order Changes and Cancellations: Due to expedited shipping
schedules, Office Star Products must limit customer changes and cancellations. A restocking charge of 20% will be invoiced for any product
canceled or changed after production has begun.

Production normally begins 72 hours after receipt of order.

SPECIFICATIONS ARE SUBJECT TO CHANGE DUE TO MANUFACTURING IMPROVEMENTS
PRICES SUBJECT TO CHANGE WITHOUT NOTICE. ALL MEASUREMENTS ARE APPROXIMATE.

OSP HOME FURNISHINGS LIMITED WARRANTY

OSP Home Furnishings Warrants, to the original purchaser its products to be free from defects in material and workmanship for a period of one year. Defects and damage from
misuse, abuse, negligence, alteration, accident, vandalism, rusting, acts of nature or any other event beyond the control of OSP Home Furnishings is not covered. The warranty
does not cover cosmetic damage that may result from normal use. Liability for incidental or consequential damages is excluded. The user assumes all risk of injury resulting from
use of this product. This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

DESIGN LAB OFFICE CHAIRS LIMITED WARRANTY

* 2 Years on all non-moving metal parts.

* 1Year on component parts including Control mechanisms, pneumatic cylinders, wood, plastic parts, base and casters.

* 1 Year on upholstery fabric and foam against wear and deterioration.

*We cannot warrant leather against routine scratching and scuffing, as all leather is subject to minor blemishes in normal use.

OB Al warranties are limited to the original purchaser for normal Residential usage by persons weighing 250 Ibs. or less.

*All warranties are limited to the original purchaser for normal Residential usage by persons weighing 250 Ibs. or less. This warranty will not cover labor, freight or damage from
misuse, abuse, negligence, alteration, accident, vandalism, rusting, acts of nature or any other event beyond the control of Office Star Products. The warranty does not cover
cosmetic damage that may result from normal use. Liability for incidental or consequential damages is excluded. The user assumes all risk of injury resulting from use of this
product. This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

Our quality standards are among the highest in the industry. Sometimes, no matter how hard we try, there are times when parts are damaged or missing. Our Parts
Department will do everything possible to promptly remedy the problem. Contact us via e-mail parts @ officestar.net, by Fax 1-909-930-5629, or toll free parts number 1-800-
950-7262, Monday through Friday 8:00 a.m. - 5:00 p.m. Pacific Time.

To make a warranty claim, contact Parts Department. Provide model number, proof of purchase, description of the problem and obtain return authorization. At its option

OSP Home Furnishings will:

(a) Supply compatible components of current manufacture.

(b) Repair the customer’s component. The customer must prepay freight on any components returned to the factory. Return freight on components still in warranty will be paid
by OSP Home Furnishings

24



DESIGNI|ab Limited Product Warranty

By OSP FURNITURE"

DesignLab
e Gaming desks and chairs = 2 years
e Upholstery is not warranted against routine scratching and scuffing

Grain, color and finishes

Variation of grain and color are natural, inherent characteristics of wood, a living material. This variation is part of the beauty of real wood and
anticipated in wood furnishings. Therefore, OSP® Furniture is not warranted to match in grain or color or texture. It is a natural phenomenon
for wood grain to change in color as it ages, and wood finishes are not warranted for color-fastness.

This warranty applies only to products purchased through authorized Design Lab by OSP Furniture™ dealers and products sold within the United
States of America and the Commonwealth of Canada. This warranty does not apply to products used for rental purposes.
This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

It is the customer’s responsibility to prepay freight on any components returned to the factory.
Return freight on components covered by warranty will be paid by Office Star® Products.

* % %% * CUSTOMERS RECEIVING INSTRUCTIONS * * * * *

INSPECT ON ARRIVAL This product has been inspected and packaged with durable internal packing and external corrugated. Responsibility
for safe delivery was assumed by the carrier at time of shipment. CLAIMS FOR LOSS OR DAMAGE TO THE CONTENTS SHOULD THEREFORE
BE MADE UPON THE CARRIER AS BELOW.

QUANTITY OF PIECES Check quantity of pallets/cartons received versus freight bill. Sign only for items received. NOTE ANY DISCREPANCIES
ON THE FREIGHT BILL AND REQUEST A CLAIM FORM FROM THE CARRIER IMMEDIATELY.

VISIBLE DAMAGE Any external evidence of damage MUST BE NOTED ON THE FREIGHT BILL OF LADING AND SIGNED BY THE TRUCK
DRIVER. Failure to adequately describe external damage may result in carrier’s refusal to honor a damage claim. The form to submit a claim
for the damage will be supplied by the carrier.

CONCEALED DAMAGE OR LOSS Concealed damage or loss is that which becomes apparent only after unpacking the merchandise. The
merchandise may be damaged in transit due to rough and/or excessive handling even though carton may not show external damage.
OPEN ALL CARTONS ALL MERCHANDISE IMMEDIATELY. If damage is discovered upon unpacking, REPORT THE DAMAGE, IN WRITING, TO
THE CARRIER WITHIN 14 DAYS OF THE DELIVERY DATE AND REQUEST AN INSPECTION REPORT. Cartons and all packing must be held for
inspection by carrier. Then, file a claim with the carrier as this damage or loss is the responsibility of the carrier.
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By OSP FURNITURE™

CORPORATE OFFICE & WAREHOUSE
P.O. Box 3520, Ontario, CA 91761
P. 909-930-2000 P. 800-950-7292
www.officestar.net

KENTUCKY DISTRIBUTION CENTER
5100 Jeff Commerce Drive, Suite 102
Louisville, KY 40219
P. 909-930-5924

NEW JERSEY DISTRIBUTION CENTER
1 Oxford, Moonachie, NJ 07074
P. 201-393-0900

TEXAS DISTRIBUTION CENTER
3955 E, 1-30,
Grand Prairie, TX 75050
P. 909-930-2000

HIGH POINT SHOWROOM
401 S. Centennial St.
Showroom #110
High Point, NC 27260
P. 909-930-2000
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